Chukwuka Agupugo
Open to Relocation | 07543189656 |Github| donchucky21@gmail.com | LinkedIn 

Professional Summary
Meticulous and analytical IT professional with extensive experience in application support, server/cloud administration, and infrastructure management. Skilled in Azure, AWS, GCP, Kubernetes, Docker, Terraform, and Ansible, with strong problem-solving and organizational abilities. Proven track record of delivering high customer satisfaction in B2B/SaaS environments, collaborating with cross functional teams, and documenting technical processes. Currently advancing AWS expertise through Cloud Practitioner certification and building towards cloud engineering and DevOps roles.

Core Competencies
· Cloud Platforms: AWS (EC2, IAM, VPC, Route53, S3, Lambda, RDS, DynamoDB, CloudFormation, CloudWatch, CloudTrail, Auto Scaling, ELB, Config, Trusted Advisor, Systems Manager, Organizations, Athena, SNS), Azure, GCP
· Infrastructure & DevOps: Kubernetes, Docker, Terraform, Ansible, CI/CD pipelines, Git/GitHub, GitAction
· Systems Administration: Windows Server (2008–2019), Linux (RHEL, Ubuntu, CentOS), Hyper‑V, VMware
· Networking & Security: DNS, DHCP, TCP/IP, VPN, Firewalls, NS Lookup, IP Tables, LDAP, AD, SSO
· [bookmark: _GoBack]Application Support: ASP.NET, IIS, SQL/MS SQL optimization, Dynatrace, MS App Insights
· Service Management: ITIL methodologies, ServiceNow, Salesforce, ISM, Incident & Problem Management.
· Automation & Scripting: Bash, Python, PowerShell.
· Soft Skills: Stakeholder communication, client engagement, documentation, project leadership.

Key Accomplishments
· Promoted to System Administrator at Bet9ja after only 6 months due to outstanding performance.
· Implemented application monitoring and cost solutions, reducing downtime and expenses.
· Created knowledge base process improvements, cutting incident resolution times by 60%.

Professional Experience
AWS Cloud Practitioner Certification (Primed Talent, UK) | Jan 2026 – Current
· Designed and deployed secure, scalable systems using AWS Well Architected Framework.
· Provisioned and managed scalable AWS infrastructure using services such as EC2, IAM, VPC, Route 53, S3, Lambda, RDS, DynamoDB, and CloudFormation, integrating Git-based workflows and CI/CD pipelines to automate application deployment.
· Enhanced system observability by implementing monitoring, logging, and auditing with CloudWatch and CloudTrail, and developed serverless workloads using AWS Lambda and Python to support event-driven architectures.

Senior Service Desk Analyst | Nottingham University Hospitals (NHS) | Nov 2023 – Mar 2026
· Provided end-user technical support remotely and onsite, ensuring SLA compliance.
· Served as escalation point for 1st line support.
· Used Microsoft Endpoint Configuration Manager to manage and remote into client systems.
· Collaborated with cross functional teams to enhance service delivery.

System Administrator / Tech Support | Bet9ja | Dec 2018 – Oct 2023
· Led a team of 3 in medium to large projects, achieving 95%+ uptime.
· Diagnosed and resolved complex technical issues, reducing downtime.
· Ensured ITSM compliance using ServiceNow.
· Optimized MS SQL databases, performed RCAs, and used Dynatrace/MS App Insights for monitoring.
· Maintained systems, networks, backups, and security patches.
· Provided training and support to end-users.

Education
· BSc Computer Science | University of Benin (2015)
· Diploma in Cloud Engineering (DevOps Track) | Alt School Africa (2026)


Certifications & Training
· AWS Cloud Practitioner (In Progress, expected Mar 2026)
· CompTIA Network+
· CompTIA A+
· Project Management (IO4PM)
· ServiceNow Training (Ticket Management)
· Technical Support Training
	
	
	



